SECURE, EFFICIENT, AUTOMATIC COST EFFECTIVE ONLINE BACKUP

DXI’s Backup service is ideal for businesses that are looking for a more efficient, reliable and secure
way to backup and recover its critical data. DXI Online Backup, powered by Attix5, is ideal for
Windows environments and DXI Enterprise Online Backup, powered by Asigra, is ideal for larger,
mixed O/S environments. All the data is stored on fault tolerant servers in our remote data centre and

is mirrored to our secondary data centre every 15 minutes.

DXI Backup offers the following features:

* Automatic — Define a data backup policy, set a schedule and it runs automatically in
the background.

e Secure — Utilises 128 bit, 256 bit and 448 bit encryption.

 Efficient — After the first backup, which can be performed over the Internet, or by a
portable file server, only the daily changes are backed up.

* Speed of recovery — As the data is stored on disk, rather than tape, data can be
restored immediately. A local copy option is available.

e Centralised control — Backup and restore management and monitoring for all
central and distributed servers.

o Self-service recovery — Users can recover their own lost files without calling the
central helpdesk.

» Easy to use — Simple to use Graphical User Interface (GUI).

» Long term archiving option — Month-end archives can be run onto tape for long
term storage.

DXI Backup provides the following benefits over
tape-based systems:

1. Shorter backup window.

2. No human intervention.

3. Reduced Mean Time to Recover.

4. Meets highest standards of data security

5. Meets Regulatory/Compliance requirements

Onsite/offsite options delivers increased flexibility

All the above services are delivered from DXI's secure data centres and utilise DXI’s high
speed, ultra reliable network infrastructure which has direct connections to Multiple Tier 1
Internet backbone providers.
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